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AMPLIMESH®  
Warranty 
Information

AMPLIMESH® PRODUCTS COME WITH  
MARKET-LEADING WARRANTIES. 

Amplimesh® is an innovative range of products that allows unobstructed 
views with maximum strength and security. They are incredibly hard-wearing 
and corrosion-resistant, but regular maintenance is required to sustain the 
original look of the product.

The warranty is offered by the authorised Amplimesh® dealer whose name, 
address, telephone number and email address is specified on the invoice in 
respect of the Amplimesh® product.

Amplimesh® warranty will cover the aluminium framing and mesh used 
in the product to be free of any defects from the date of installation for the 
applicable Warranty Period, including any defects in manufacturing and 
workmanship, when the product has been fabricated and installed by an 
Amplimesh® dealer following the Amplimesh® Fabricator Manuals.

A
M

P
LI

M
ESH    INTRUDAG

U
A

R
D

W
ARR ANT Y

YEAR
10

A
M

P
LI

M
ESH    PRIVACYG

U
A

R
D

W
ARR ANT Y

YEAR
7

A
M

P
LI

M

ESH    SUPASCR
EEN

W
ARR ANT Y

YEAR
16

FOR MORE INFORMATION, VISIT

amplimesh.com.au  
or call 1800 267 546

Register your 
Warranty
To get the most out of 
your Amplimesh® product, 
scan this QR code to 
register your warranty.
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The authorised Amplimesh® dealer acknowledges 
that the goods come with guarantees that cannot be 
excluded under the Australian Consumer Law (ACL). 
The customer is entitled to a replacement or refund 
for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. The customer 
is also entitled to have the goods repaired or replaced 
if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure  . 

Nothing in this warranty purports to have or has the 
effect on excluding, limiting or modifying any rights, 
entitlements or remedies that may be conferred on a 
customer under the ACL or the relevant Sale of Goods 
Act in the State or Territory where the product is 
located, to the extent that those rights, entitlements 
or remedies cannot be excluded or modified by 
agreement.

WARRANTY EXCLUSIONS

Subject to the customer’s consumer rights under the 
ACL, this warranty DOES NOT apply to:

 ▶ Events outside of control such as fire, acts of God, 
floods, motor vehicle accidents, natural disasters, 
etc. 

 ▶ Installation and/or repaired and/or service of a 
product by a person who is not an authorised 
Amplimesh® dealer

 ▶ Intentional product damage 

 ▶ Product disassembly 

 ▶ Product alteration

 ▶ Failure to upkeep product maintenance as per the 
Amplimesh® Care and Maintenance guide on the 
back page of this document

 ▶ Improper use of the product

 ▶ Defects that occur outside the Warranty Period 
(refer to the next page)

 ▶ Normal wear and tear

 ▶ Locks, cylinders, hinges, door closers or any other 
associated accessories and hardware fitted to the 
Amplimesh® product.  Refer to the authorised 
Amplimesh® dealer for relevant manufacturer/ 
supplier warranties on these components.

PRODUCT CARE

As with any other valuable product, proper and 
adequate maintenance must occur to keep your 
Amplimesh® products performing at their best; 
proper care is essential. Please follow the specific 
cleaning advice in this document to ensure your 
Amplimesh® product warranty remains valid. The 
table on the back page of this document explains 
the recommended frequency, depending on your 
environment and location. 

WARRANTY LIMITATIONS

Subject to the customer’s consumer rights under the 
ACL:

1. under this warranty, neither party is liable in 
any way for any indirect or consequential loss 
(including loss of profit, revenue, reputation 
or opportunity), in contract, tort (including 
negligence) or otherwise arising in connection 
with the Amplimesh® products supplied.

2. this warranty applies to the exclusion of any term, 
condition, warranty, representation or covenant 
of any kind in respect to the Amplimesh® product 
(or any part thereof) including its value, quality, 
durability, condition, design, operation, description, 
merchantability, performance or fitness for use or 
purpose.

AMPLIMESH® 
Warranty Exclusions & Limitations

HOW WILL THE WARRANTY BE 
HONOURED 

Subject to the customer’s consumer rights under 
the ACL, if the Amplimesh® product fails to function 
the way it has been described to function during the 
Warranty Period under this warranty, the authorised 
Amplimesh® dealer has the option to:

a) replace or repair the Amplimesh® products;

b) replace or repair the faulty component or parts of 
the Amplimesh® products;

c) supply equivalent goods to the Amplimesh® 
products; or

d) pay for the cost of replacing or repairing the 
Amplimesh® products or of acquiring equivalent 
goods to the Amplimesh® products.



AMPLIMESH® WARRANTY INFORMATION 3

WARRANTY PERIOD

 ▶ For Amplimesh® Supascreen® products, the 
Warranty Period is 16 years commencing 
from the date of installation by the authorised 
Amplimesh® dealer.

 ▶ For Amplimesh® Intrudaguard® products, 
the Warranty Period is 10 years commencing 
from the date of installation by the authorised 
Amplimesh® dealer.

 ▶ For Amplimesh® PrivacyGuard® products, 
the Warranty Period is 7 years commencing 
from the date of installation by the authorised 
Amplimesh® dealer.

 ▶ Where an Amplimesh® product has been 
repaired or replaced, the Warranty Period will 
apply to the repaired or replaced Amplimesh® 
product for the balance of unexpired Warranty 
Period.

AMPLIMESH® 
Warranty Period and Claims

MAKING A CLAIM

To make a warranty claim, the original purchaser of 
the Amplimesh® product must make initial contact 
with the authorised Amplimesh® dealer who installed 
and supplied the Amplimesh® products and provide 
the original invoice and warranty confirmation. Claims 
must be submitted in writing to the Amplimesh® 
dealer within 30 days of occurring. 

The Amplimesh® dealer may inspect the Amplimesh® 
product (during normal business hours) to determine 
the nature and cause of the defect. If the Amplimesh® 
dealer determines that there is a valid claim, the cost 
to repair or replace the defective Amplimesh® product 
with the same or similar product to the Amplimesh® 
product will be borne by the Amplimesh® dealer. If the 
Amplimesh® dealer determines that the claim is not 
valid, it may recover any costs related to such warranty 
claim  . 

If the Amplimesh® dealer who installed and supplied 
the Amplimesh® products cannot be contacted, the 
purchaser of the Amplimesh® product should contact 
Capral Limited, see capral.com.au/contact for further 
information.
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LOCKS

The locking devices incorporated in these 
products are complex mechanisms, and 
regular maintenance, including the occasional 
lubrication of moving parts with an aerosol-
based lubricant, is required.

Hold the handles down and spray into the latch 
bolt cavity to lubricate door locks, then operate 
a few times to spread the lubricant around the 
moving parts.

Door handle pivots and hinge pivot pins can 
be lubricated where they fit into the lock body. 
Do not spray directly into the key slots of lock 
cylinders or onto the key. However, applied 
sparingly, dry graphite powder is a suitable 
lubricant for lock cylinders.

ALUMINIUM FRAME & SCREEN

The stainless-steel screen must be regularly cleaned to 
maintain an unobstructed view and airflow. Anodised or 
powder-coated aluminium frames should also be regularly 
cleaned to sustain the original look of the product. 

Recommended cleaning intervals are set out below:

ENVIRONMENT
DISTANCE FROM  
SEA/OCEANFRONT

RECOMMENDED  
CLEANING INTERVAL

Mild > 10km Every 6 months

Moderate 1km to 10km Every 2 to 3 months

Marine 500m to 1km Every 2 to 4 weeks

Severe Marine < 500m Every 1 to 2 weeks.

TIPS

DO NOT allow excess water to enter the main 
lock and any auxiliary locks.

DO NOT under any circumstances use scourer 
pads, abrasive scouring cleaners, or caustic 
solution as these will cause permanent damage 
to the finish.

DO NOT use solvents or harsh detergents on 
any frame, mesh, or components as this could 
damage the finish and increase the likelihood of 
corrosion.

DO NOT let any solvents used on anodised 
finishes come in to with contact rubber 
components, as they can degrade them.

DO NOT expose your anodised and powder 
coatings to excessive heat, heaters, or hot air 
guns - these may damage the coating.

CLEANING THE FRAME & SCREEN

To keep the security screen finish looking like new:

1. Carefully remove any loose deposits with a wet sponge.

2.  To remove dust, salt, dirt, and other deposits, wash 
down using a soft-bristled brush (non-abrasive) and 
a mild household detergent solution or Amplimesh® 
screen cleaner (see product instructions before use). 
Anodised finishes with greasy deposits or hard-to-
remove grime should be cleaned with a soft cloth 
dipped in white spirit, and then wiped with a dry rag.

3. Rinse off with lots of warm soapy water. Only mains 
water is to be used as recycled, bore or tank water is 
unacceptable and may lead to detrimental corrosion 
effects.

4.  A quick wipe-over with an absorbent cloth chamois will 
prevent water marks from forming.

AMPLIMESH® 
Care & Maintenance


